
INFORMATION AND CONSENT FOR PSYCHOLOGICAL SERVICES

Purpose of this document

This document outlines important information about psychological services, privacy, confidentiality, 
telehealth, fees, cancellations, and your rights as a client. Please read it carefully and discuss any 
questions with your psychologist before commencing therapy.

1. Nature of Psychological Services

Psychological services may include assessment, diagnosis, treatment and support using 
evidence-based approaches such as Acceptance and Commitment Therapy (ACT), EMDR 
Therapy, Schema Therapy, CBT and trauma informed practices. Sessions typically involve 
exploring your concerns, developing strategies, and working collaboratively toward your goals.

2. Collection of Personal Information

Your psychologist will collect and record personal information relevant to your care, including your 
contact details, medical and mental health history, and other information necessary to provide 
psychological services. This information is stored securely in accordance with privacy law.

3. Use and Disclosure of Personal Information

Information gathered as part of your therapy is confidential, except where:

• It is subpoenaed by a court; or

• Failure to disclose information would place you or another person at serious risk of harm; or

• You provide consent to share information with another professional (e.g., GP, psychiatrist,
lawyer); or

• Disclosure is to a third party where it is directly related to the purpose for which the information
was collected (e.g., your GP); or

• Required or authorised by law.

4. Telehealth Services

Telehealth may be used where appropriate via secure, Australian compliant platforms (Zoom or 
MS Teams). Telehealth may have limitations such as technical issues. You are responsible for 
ensuring privacy at your location.

5. Use of AI Assisted Note Taking

Jessica Klausen uses NovoNote, a secure AI-assisted clinical note tool. Audio is summarised for 
clinical notes only and is not stored after processing. No data is used for any other purpose.

6. Fees and Rebates



Initial consultation: $300

Subsequent consultations: $267

Medicare rebates may apply with a valid Mental Health Treatment Plan. Out of pocket costs may 
reduce after reaching the Medicare Safety Net.

Services funded by Open Arms, DVA, NDIS (self/plan-managed), and WorkCover require prior 
approval.

7. Cancellation Policy

At least 24 hours’ notice is required to cancel or reschedule. Late cancellations or non-attendance 

may incur the full session fee.

8. Your Rights

You have the right to:

• Ask questions about your treatment

• Access your personal information

• Request changes or corrections to your information

• Withdraw consent at any time

• Provide feedback or make a complaint without fear of negative consequences

9. Feedback and Complaints

You are encouraged to discuss concerns directly with your psychologist. You may also contact:

• Ahpra – www.ahpra.gov.au

• Office of the Health Ombudsman (Qld) – www.oho.qld.gov.au

10. Emergency and Crisis Support

Your psychologist cannot provide emergency support outside sessions.

For urgent assistance, contact:

• 000 (emergency)

• Lifeline – 13 11 14

• Suicide Call Back Service – 1300 659 467

• 13YARN – 13 92 76

• Open Arms (veterans/families) – 1800 011 046



11. Consent

By signing, you acknowledge that you have read and understood this document and consent to
psychological services under these terms.


